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CONTACT TRACING

If you are experiencing any cold/flu symptoms or are awaiting the results of a Covid-19 test, please notify your manager and don’t attend work. 
Stay at home if you are feeling unwell. We encourage you to download the COVIDSafe app.
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	PROGRAM OVERVIEW: - AppReach is a Health Promotion program that provides an online, community-based, direct sexual health and HIV outreach in a passive manner.  - AppReach is a virtual branch of the OutReach program and related activities at THH. - AppReach connects people to vital resources and information about sexual health, HIV, sex, mental health, and other health topics relevant to MSM and LGBTIQA+ communities.- It is important to note that AppReach interactions are NOT providing medical or therapeutic advice, nor providing counselling. We do support volunteers in directing punters to relevant services.
	ADDITIONAL INFORMATION: How to apply: New AppReach volunteers will need to be registered as THH volunteers, complete an expression of interest and undertake screening for this role. Please contact Jacinta, Peer Education and Outreach Coordinator jacinta.hennekam@thorneharbour.org to discuss and/or apply for this role.
	STEPS TAKEN TO COMPLY WITH SOCIAL DISTANCING: This role is performed remotely online. 
	TRAINING  PPE: This role is performed remotely online. 
	COMMUNICATION: Volunteers will receive regular communication from the Peer Education and Outreach Coordinator, and from other Health Promotion staff at Thorne Harbour Health. COVID 19 guidelines and protocols will be included in this communication, primarily via email. Urgent communications will be made via phone call or SMS text if required. 
	STEPS TAKEN TO COMPLY WITH CONTACT TRACING: This role is performed remotely online. 
	IS THIS YOU: - Identify as part of the LGBTIQA+ communities (lesbian, gay, bisexual, pansexual, queer, trans, non-binary, gender-diverse).- Able to communicate effectively and inclusively.- At least basic knowledge of using online messaging apps on mobile, tablet/iPad, OR computer.- Maturity to comfortably discuss sex and sexual health.- Able to problem solve and think on your feet.- Looking for a flexible role you can do from home, ongoing role.
	IMPORT DETAILS: - Reporting to the OutReach/AppReach Coordinator- Must undergo and successfully complete outreach training- A commitment to doing regular shifts (online, remote, flexible).One shift each fortnight minimum is desirable- Ongoing training opportunities provided during this role- Required: Police Check, Code of Conduct and Volunteer Induction completion - This is primarily a peer-based role, for LGBTIQA+ identifying volunteers
	WHAT WILL I BE DOING: - Providing passive outreach on online apps (such as Grindr and Scruff) to answer questions about sexual health, HIV, and other health topics - Using a generic, anonymous volunteer profile on your device - Connecting community members with vital information, resources and referrals to improve sexual health, wellbeing and other health outcomes- Communicating with Health Promotion staff and fellow volunteers, including providing and receiving advice and feedback(please see Program Overview on page 2).
	WHATS IN IT FOR ME: - Helping people learn, find support and connect with relevant LGBTIQA+ health services. - Connection with a community of like-minded volunteers.- Ongoing training, learning and support as a Health Promotion volunteer. - Obtain knowledge about LGBTIQA+ health services and resources available in local, state and national areas and online.- Skills to enhance your CV or complement work and other volunteering roles.
	Volunteer Position title: AppReach (Online Sexual Health Outreach)
	Additional Info: Additional Information
	Program Overview: Program Overview
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